
About
The sponsors
This event would not be possible 
without our sponsors.

www.palm.be

“Luxury Timepieces”
www.sincrono.co.uk

What have you done with your sugru? 
Share your ideas!
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The team
Lior Smith | event organiser, service designer, 
ex-furniture designer, networking event addict 
| liorsmith.wordpress.com | liorsmith@me.com
Tomomi Koseki | designer, ideas person and 
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Clara Nissim�Ň�]u-r_b1�7;vb]m;uķ�r;orѴ;�Cm7;u�
-m7�Ѵo]bvঞ1v�Ň�1Ѵ-u-mbvvblŠ]l-bѴĺ1ol
Jess Torbell | designer and sponsor 
u;Ѵ-ঞomv_brv�Ň�f;vvb1-|ou0;ѴѴŠ_o|l-bѴĺ1ol
James Rock�Ň�vromvou�u;Ѵ-ঞomv_brv�Ň�f-l;vĺ
rock@designthinkersgroup.com
Steve Rutherford�Ň�vromvou�u;Ѵ-ঞomv_brv
Megha Wadhawan & STBY | design 
workshop organiser

The venue
Designersblock design and deliver unique 
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partners, commercial clients and brands to 
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possible audience. | verydesignersblock.com

Thanks
With many thanks to Will Knight for 
accidently sparking the idea and Joss Bailey 
for egging it on.
Special thanks to the whole team for all your 
hard work. Thank you to any last minute 
helpers who didn’t make the print.
bm-ѴѴ�ķ�|_-mh��o��r-uঞ1br-m|v�=ou�1olbm]�|o�
witness service design history today. Please 
contact Lior Smith if you want to put more 
service design in LDF 2015. 



Part One
3pm-4pm

What is service design? 
Service designers will run through sample 
ruof;1|v�-m7�|;1_mbt�;v�|_;���v;7�bm�
10 minute lightning talks.

Part Two
4pm-6pm
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Design Challenge. This will be a dynamic, 
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work together to explore challenging topics 
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The facilitators will coach them in using some of 
the tools and techniques presented earlier.

Part Three
6pm

How did you get into design? 
Have a chat with each other over drinks 
|o�Cm7�o�|�lou;�-0o�|�v;u�b1;�7;vb]m�-m7�
how we could all foster crossovers between 
design disciplines.

Speakers List
Cat Drew, Policy Lab UK
The Emerging Role of Design Thinking in 
Government
Cat Drew works in the Government’s new Policy Lab, 
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of thinking into policymaking. They are currently 
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and follow-up services for the public.

Dominic Burton, LiveWork
Oops, we forgot about the customer: 
Minimum viable service design
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a product then realised they hadn’t considered their 
customers. Cue Livework.  By empowering the 
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Dominic designs and rethinks services and has 
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commissioning, privacy and data at Livework.

Geke van Dijk, STBY
DIY Toolkit
Geke is the co-founder and strategy director of 
STBY - a specialist design research agency. 
They recently developed the DIY Toolkit in 
partnership with Nesta and the Rockefeller 
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The DIY Toolkit has been especially designed for 
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Programme
Harriet McDougall, FutureGov
Delivery is King
Harriet is a service desginer at FutureGov, where 
she is part of a team of designers delivering 
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working, changing behaviour and hardwiring change 
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goods, they’re only as good as the napkin they’re 
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largest and most complex challenges that we face 
as a society. Service design helps us interrogate, 
re-think and redesign the way public services are 
delivered. Trust is what gives us the space to do this; 
technology ensures that we Back. It. Up.

James Rock, 
DesignThinkers UK
How a product designer became a 
DesignThinker
James Rock is leader of DesignThinkers Group in UK. 
He started out as a product designer and will tell 
|_;�v|ou��o=�_bv�fo�um;��-m7�_o��|_;�	;vb]m$_bmh;uv�
network came about. He will explain the value of 
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